
At a Glance 
Direct Service Workers 

Direct Service Worker Qualified to Provide Services to…
1
 

Qualified to Provide Services in… Supervision 

Qualified to 
provide 

MaineCare 
Services 

Nursing 
Facility 

Residential 
Setting 

Home or 
Community 

Setting 

 

 

Behavioral Health Professional 
Children with mental disorders, intellectual 
disabilities or autism 

   

Minimum:  
Bachelors in 

related field and 2 
years related 
experience 

Yes 

Certified Nursing Assistant 
Persons with physical disabilities and 
conditions 

   Nurse Yes 

Certified Nursing Assistant – Medications 
 

Persons with physical disabilities and 
conditions 

   Nurse 
Yes 

 

Certified Residential Medications Aide 
 

Persons in residential settings  Must also meet 
requirements for other job title (e.g., Direct 
Support Professional or Personal Support 
Specialist) 

   Nurse Yes 

Consumer Directed Personal Attendant People with physical disabilities    
Person receiving 

services 
Yes 

Direct Support Professional 
 

Adults with intellectual disabilities or autism    Not specified Yes 

Home Health Aide 
Persons with physical disabilities and 
conditions 

   Nurse Yes 

Mental Health Rehabilitation Technician – 1 
Adults with severe and persistent mental 
illness 

   
Licensed mental 

health 
professional 

Yes 

Personal Support 
Specialist 

Persons with physical disabilities and 
conditions 

   
depends on 

setting 
Yes 

Personal Care Attendant  
Persons with physical disabilities and 
conditions 

   depends on 
setting 

No 

1. In any job title you may work with people with multiple needs, not just the categories listed.    


